
Sign Up Now!!!  
 

The Next Career Development Workshop is Scheduled for: 

 Wednesday, August 17th  

11:00 a.m - 1:00 p.m. 

City Hall Annex, Multi-Purpose Room 
 

Workshop Topic: 

It’s All About Customer Service 
In this workshop you will learn: Customer Service Skills, Providing prompt and courteous service, Managing customer  

requests and concerns, How to communicate with customers, Telephone etiquette, and Handling problems and complaints. 

To pre-register for this workshop or to ask  

questions about future workshops, contact the  

City of Valdosta, Neighborhood Development Division at: (229) 671-3617 


